
 

 

 
 
Terms and conditions 
Participation Agreement and Release for Escape Room Stillwater 
Escape Company 
Thank you for signing up for a Stillwater Escape Company experience. Please review the following information as it 
pertains to your experience with Stillwater Escape Company and agree to all terms.  
- By confirming your booking, ​you agree to abide by all of the rules of the room. 
- You understand that Stillwater Escape Company ​does not provide refunds if the room is cancelled within 24 hours 
of the start time. Customers can ask for a one time schedule change for a different date/time to play if the request is made 
more than 24 hours in advance, and based on availability. 
- ​Drinking and thinking can be dangerous​. If you choose to have a drink or two, please understand that this may 
influence your experience for good or bad. You are adults and we expect you to act like them. We reserve the right to 
cancel or end a room early if you are too intoxicated to follow directions and act appropriately with staff or others.  
- ​Stillwater Escape Company reserves the right to eject anyone​ who appears to be at a danger to themselves or others 
without refund.  
- Stillwater Escape Company wants the next group to have as much fun as you will in the room.​ We require that you not 
use electronics​, especially recording devices and cell phones, in the room. Free lockers are provided to you to put your 
belongings in.  
- ​No spoilers! ​Please do not write, talk about, or otherwise give away details or fun aspects of the room.  But do leave us a 
review and tell all your friends how much fun you had! 
- ​Photos and videos will be taken and may be used in social media​. If you feel uncomfortable with photos being posted 
please let us know before entering the room and we will keep you out of our posts.  
- By making a reservation, you consent to Stillwater Escape Company sending emails about further promotions. 
- ​Children the age of 13 and younger must be accompanied by an adult.​ It is more fun that way.  
- ​Own Risk​ - You agree to consent to hold harmless Stillwater Escape Company, any of its subsidiaries, board members, 
employees and any other entity associated with Stillwater Escape Company for any damages caused to you by the room, 
either personal or property.  
- Each of Stillwater Escape Company’s rooms are an original room design by the owners of Stillwater Escape Company. 
To that note, Stillwater Escape Company wants everyone to have a good time now and well into the future. By agreeing to 
participate in this room, you also agree to be responsible for all objects in the room. ​Upon entering the room, you 
knowingly agree that if misuse, destruction, or lost items are caused by any of the participants, you will be held 
personally responsible ​and will be charged full retail price for any items damaged in the room, and damages if we cannot 
easily replace the item. 
- By signing, you are consenting that you actually read these terms and conditions, and not just doing the “iTunes thing” 
where you click it and hope what you assume about Stillwater Escape Company is what these bullet points are trying to tell 
you. 
Thank you and be prepared to have a great time in the room! 
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